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We’re a Top 100 UK Brand Agency.*
We shape brands that grab attention 
& capture imaginations.

*Design Week / Design Business Association

We are strategic and creative partners to ambitious businesses with purposeful brands. 
We work with household names evolving & developing their propositions; challengers disrupting 
the status quo and startups at the beginning of their journey. 

We shape brands with focused strategy, inspirational creativity and commercial acuity, 
making insight driven, good ideas that look great and people like.

And, dear disciple, we do it really f*cking well.
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We’re ‘brand first.’
It’s at the centre of everything we do.
Creatively telling the truth. Shaping brands 
to be purposeful, meaningful; powerful.
Being ‘brand first’ means we can work in any sector, across every vertical, 
in any category. We’re trusted to understand our clients; their challenges and opportunities. 
How they make, and how they lose, money. 

In market share. Share of voice. Consumer behaviour and category culture, 
we make sure we really get it. And then put that knowledge to work. Strategically positioning 
brands to be distinctive, memorable and meaningful. Helping them craft their identity. 
Telling their stories. Shaping their success.



Halo  |  Preach Agency Companion  |  Sip of Kool Aid

We do our best work in FMCG 
food & drink, music & entertainment, 
professional services & finance.

Solving business, brand or comms problems.
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What makes us, us:
Our Guiding Principles.
Reason to Exist & to Believe.
Our culture & beliefs.
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Guiding Principles: 
The ideals, ethos & beliefs at the heart of 
the agency. The foundations it was built on. 
Informing the way we work, and what we 
stand for. What makes us, us.
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Be Flexible. Stay Supple.
Be open to change. Embrace it when it comes.
Keep evolving, learning & growing. 
Maintain a healthy balance with work. 
It’s part of your life.
But it’s never life or death. 
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Create Respectful Friction.
Challenge makes the work better.
Interrogate the brief. Ask the ‘stupid’ questions.
Question the obvious. Make constructive improvement. Bring 
people together and make them think.
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Make Work Meaningful.
Affect positive change; 
for our clients, for our agency and for your career. 
Create better outcomes economically, socially & culturally. 
Make work that matters.
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Every Day Elegance.
Focus on the things that really matter for success. 
No long emails. Less messaging. More conversations. 
Less big talk; do the small things really well. 
Make the complicated simple.
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Reason to Exist: 
We shape brands for commercial success.
Driven by original insight & intelligent strategy. 
Producing the most creative & meaningful 
work we can. Together.
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Reason to Believe: 
Our work is smart, ambitious, 
creative & effective. We strive to be an 
inspiring studio, where talented people can 
build meaningful careers & feel supported, 
celebrated & valued.
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Single-minded Proposition:

Commercial Creativity.
Improving business performance 
& audience experience, through brand.
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How we act is who we are.
The way we behave shapes 
the culture of our agency.
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Culture is shaped not dictated: 
A strong culture doesn’t just arrive fully 
formed. It takes time to build, nurture & 
protect. It takes commitment, from us all. 
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Good ideas come 
from anywhere.
There are no boundaries when it comes to thinking. 

Everyone is expected to act strategically & creatively.

A good idea is a good idea. 

Whoever has it.
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Shared work,
Shared success.
Clients pay us to think and do the things they can’t.

Everyone’s opinion matters. Everyone should have the opportunity 

to engage with the work we do. 
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Good enough
is not enough.
Everything matters.

Every project is important. Every job matters.

We treat all work equally; with care, consideration

& maximum effort. If it’s important to our client,

it’s important to us.
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Don’t be a dick.
Be great to work with. Be supportive.

Be interested. Be committed. 

And care.

About our clients, our work and each other.

Support and inspire. To make us all better.

No one wants to be a dick, 

don’t act like one. 
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Rules of Engagement for clients and agency. 
[TL/DR] It’s about building true partnerships with honesty & trust.
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Don’t expect obedience.
There’s a difference between appointed and employed.

There is a transaction taking place, where we are fulfilling a requirement, 
meeting a need, but we’re partners. We’re here to challenge. To ask difficult 
questions.To give original answers. We’re trying to do significant work for you. 
We can’t do it without you.

Our work is not a service, it’s a partnership.
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We’re the expert outsider. It’s our job to think differently.

We have different skills.
Different perspectives and different experiences. 
The aim is to make that difference work for us. 
We would never tell you how to run your business, 
but we know how to define, position and shape your brand.

You appointed us as experts.
We promise you we are.

It’s ok that we’re 
not the same.



Halo  |  Preach Agency Companion  |  Sip of Kool Aid

You want our best, most effective work. 
We want to give it to you.

Our work for you needs to work for you. It should be successful.
Commercially & creatively. It needs to be original, insightful, 
have depth and be crafted. It needs to entertain and engage, 
be cost effective, & probably delivered tomorrow.

Rest assured we know this is a commercial endeavour. 
We need to deliver the numbers. That’s what we’re all trying to achieve.

It’s about outcomes 
not outputs.
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Our work is an investment in your commercial success.

Our ideas, talent, objectivity and expertise are worth it. 
We generate significant commercial success for our clients, 
which is why we’re an investment, not a cost.

You’re spending money to make money.
And that costs money.

We’re valuable.
Not expensive.
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“A goal without a plan is just a wish.”
Antoine de Saint-Exupéry, French writer and pilot 
on the need for, and value of, strategy.
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